
Mt. Carmel Public Utility Co. Workforce Study Report

Section 4-602

July 18, 2008

1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006

# CUSTOMERS 5,680 5,665 5,665 5,661 5,637 5,639 5,605 5,588 5,574 5,575 5,570 5,562

In House Workers (Linemen) 6 6 7 6 6 6 6 6 6 5 7 7

Ratio-Linemen : Customers 947 944 809 944 940 940 934 931 929 1115 796 795

Meter Service or Repair Empoyees 4 4 4 4 5 5 5 5 4 4 4 3

Ratio-Servicemen : Customers 1420 1416 1416 1415 1127 1128 1121 1118 1394 1394 1393 1854

Customer Service 9 9 9 9 10 11 11 11 12 11 13 12

Ratio-Customer Service/Call Center:Customers 631 629 629 629 564 513 510 508 465 507 428 464


